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Mnittd States Senate
WASHINGTON, DC 20510-230S

December 9, 2016

Blane A. Workie, Assistant General Counsel
Office of Aviation Enforcement and Proceedings

United States Department of Transportation

West Building
1200 New Jersey Avenue SE

RoomW96-322
Washington, DC 20590

Dear Assistant General Counsel Workie:

I am writing to express serious concerns regarding United Airlines' plans to implement a
new pricing tier that could have adverse impacts on travelers. Under the newly proposed pricing

tier, called Basic Economy, passengers will no longer have the option of storing carry-on items

in overhead compartments. In fact, they will only be allowed one personal item that must fit
under the seat in front of them.

The Basic Economy tier will mark the first time one of the Big Three major domestic

carriers will limit fliers to just one personal item that has to be small enough to fit under a seat.

This new approach, aimed at raising profits at the expense of travelers' comfort, is cause for

concern, especially given that domestic carriers have enjoyed strong profits. Tn fact in 2015, the
Big Three domestic carriers had a profit of nearly $20 billion.

As many travelers are already feeling financially squeezed by the airline industry, it is

troublesome to see one of the Big Three major domestic carriers denying some of its travelers the

ability to store luggage in an overhead compartment. Furthermore, this action could set a

negative precedent for other airlines to follow. I therefore request that you work with the airline
industry using all of your tools available as Director of the Aviation Consumer Protection

Division, to ensure that restrictive policies on airline travelers are reined in.

Thank you for your attention to this important matter.

Sincerely,

Al Franken

United States Senator
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